Job Description

This form summarises the purpose of the job and lists its key tasks. It is not a definitive list of all the tasks to
be undertaken as those can be varied from time to time at the discretion of RESAVER, in consultation with
the postholder.

Job title: Chief Operating Officer

Accountable to: Board of Directors

Job Summary

The RESAVER Chief Operating Officer (COOQ) will oversee the operative management and administrative
functions of the pension fund, fulfilled by senior employees and third-party providers. This executive role
ensures the organisation's investment, budget management, risk management and customer service
strategies are implemented effectively and in line with fiduciary and regulatory responsibilities. The COO
will collaborate closely with senior managers of RESAVER, members of the Daily Management
Committee and the Board of Directors to drive operational excellence, compliance and long-term financial
sustainability.

Duties and Responsibilities

Operational leadership:

e Oversee fund operations, products and services, human resources and finance functions.

¢ Monitor the development and implementation of operational policies and processes to improve
efficiency, scalability, sustainability and quality of service delivery.

Investment and finance:

e Ensure robust controls around investment compliance, performance measurement and risk
reporting.

e Active participation in grant management, cashflow projections and monitoring.

Governance & compliance:

e Ensure adherence to fiduciary obligations and internal policies.

¢ Maintain strong relationships with regulatory bodies, external auditors and compliance
consultants.

Strategic execution:

e Translate the Board’s strategic goals into actionable operational plans.

e Lead major projects such as system upgrades, vendor transitions or business process
reengineering.

Risk Management:
e Oversee operational risk management frameworks, business continuity plans and cybersecurity
protocols.
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¢ Monitor key risk indicators to ensure proactive mitigation.

People & Culture:
e Lead, mentor, and develop operational team members to maintain a high-performing culture.
e Promote diversity, equity and inclusion across all levels of the organisation.

Flexibility
A degree of flexibility is required in the duties performed in order to meet the exigencies of service.

Equity, Diversity and Inclusion (EDI)
RESAVER is committed to building a diverse, equitable and truly inclusive workplace. The postholder is
required to comply with appropriate legislation and the RESAVER Gender Equality Plan.

Ethics
The postholder is responsible to work in compliance with any legislative and professional requirements.



Person Specification

This form lists the essential and desirable requirements needed in order to do the job.

Applicants will be shortlisted solely on the extent to which they meet these requirements.

Job title: Chief Operating Officer

Reporting to: Board of Directors

Competency Evidence

Knowledge and Experience e AMaster’s degree in Business
Administration, Finance or related field
(MBA preferred).

e Minimum 10 years of senior operational
experience, ideally in pensions, financial
services or institutional asset
management.

e Deep knowledge of pension fund
structures, compliance frameworks,and
financial operations.

e Strong leadership, communication and
stakeholder management skills.

e Demonstrated ability to manage complex,
regulated environments with multiple
stakeholders.

e Excellent command of written and spoken
English which is the primary language of
communication at RESAVER.

e Good working knowledge and
understanding of French or Dutch.

e Anunderstanding of the operating
landscape of Higher Education Institutes
and research organisations in the
European Union.

Communication e Exceptional communication skills, e.g.
ability to communicate effectively with
people at all levels; ability to convey
complex and detailed conceptualideas;
ability to explain, negotiate and persuade.

e Excellent written communication skills,
e.g. ability to draft effective reports,

E/D



Teamwork and Motivation

Service Delivery

Initiative and Problem Solving

Decision Making

Planning and Organisation

Analysis and research

committee papers, planning and policy
documents.

Able to set clear and challenging goals
while committing to support the team(s) to
enable these goals to be met.

Able to attract and recruit top talent,
motivate the team, delegate effectively,
and manage performance.

A strong commitment to equality and
promoting diversity

Evidence of a customer-focused approach
to service delivery, appreciating the needs
of different user groups.

The ability to balance strategy with detail.
A proactive approach with a record of
delivery.

Evidence of initiative and innovation in
developing new services or improving
existing ones.

Evidence of the ability to identify and
resolve problems effectively.

Proven ability to take difficult and complex
decisions.
Ability to use data to inform decisions and
resources.

Proven financial management skills and
experience of managing substantial
budgets.

Evidence of excellent analytical and
organisational skills.

Evidence of gathering information to
provide authoritative advice.

Evidence of the ability to successfully
integrate and interrogate ideas gained
from professional knowledge, networking
and research.

E - Essential: Requirements without which the job could not be done.
D - Desirable: Requirements that would enable the candidate to perform the job well.
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Candidate brief — Chief Operating Officer (COQ)

Job title: Chief Operating Officer (COO)

Employer: RESAVER, an EU-funded occupational pension fund for research organisations
Accountable to: Board of Directors

Experience level: Senior Level

Part time: yes

Place of work: EU

Remote position: yes

Context

RESAVER Pension Fund is a dynamic, cross-border pension solution designed for research
organisations and their employees. We play a crucial role in strengthening the European
Research Area by ensuring the research talent retains membership in the same pension vehicle
when moving between countries and/or when changing jobs. Sponsored by the European
Commission, RESAVER s rapidly growing and expanding its client base across key European
markets, including Belgium, France, Spain, Italy, The Netherlands, Austria, Cyprus, Hungary and
the Czech Republic.

Benefits:

e This role is an excellent opportunity for a dedicated individual to be part of a motivating
governance team to contribute to the successful expansion of the RESAVER Pension
Fund.

¢ We offer an entrepreneurial, supportive and collaborative working environment.

o Competitive salary and benefits package.

Job Summary:

The Chief Operating Officer (COQ) will oversee the operative management and administrative
functions of the pension fund, fulfilled by senior employees and third-party providers. This
executive role ensures the organisation's investment, budget management, risk management and
customer service strategies are implemented effectively and in line with fiduciary and regulatory
responsibilities. The COO will collaborate closely with senior managers of RESAVER, members
of the Daily Management Committee and the Board of Directors to drive operational excellence,
compliance and long-term financial sustainability.
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